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In our profession, we are obsessed with getting everything right – we even say that we 

“perfect” security on an account. We do this because it is our jobs, it is what we do. We want 

everything. 

As a Chapter and as a professional organization, we expect a lot of ourselves, we expect a lot of 

our Chapter and we expect a lot of National Office.  

This year your Chapter has been working at meeting the needs of the profession. Last fall 

we had one of the most successful seminars that we have had in years, both in a professional 

and financial sense. We graduated three new members of the profession, and for the second 

year we had a booth in the Red River College career fair this spring, spreading the news and 

benefits of a career as a CCP.  

This coming year we plan to continue getting the word about the CIC out into the 

community by our participation in the combined CA/CMA annual conference in Winnipeg this 

summer. 

Over the past five or six years we as a Chapter have been transitioning to a more online 

approach with membership. We stopped distributing our newsletters by snail-mail in December 

2004, and since then have been transitioning our communications with members to an all-on-

line format. We have most recently converted the newsletter to email format which links to our 

new blog site, and have refocused our newsletter to include more content on credit and 

professional issues.  

On the National scene the CIC has completed a 12-year analysis of the Institute as a whole. 

They confirmed what we already know: we have a declining membership, and we need to work 

harder in order to be seen by others as the pre-eminent provider of credit training in Canada.  

But the CIC’s analysis also showed that while overall membership is declining, it is the corporate 

affiliate membership, and not the CCP and other professional membership, which is declining. It 

also shows that since the 2008 credit crisis and following recession, the CIC has managed itself 

well through those years, having broken even or made small profits. The bi-annual conferences 

have been well attended and profitable despite the economic circumstances, and revenue from 

the courses offered by the CIC has increased.  

I believe that we have been going through a rough patch as a professional organization, in 

terms of confidence in where we are headed as a profession, and in terms of membership and 

participation. But I also believe that we are on the other side of those challenges. 
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As a Chapter we have set a goal to be “at the table”. We want to be in the minds of 

students as they consider their careers in business. We want to be in the minds of managers 

when they are looking for how to better manage risk in their businesses. And we want to be in 

the minds of professionals, especially other financial professionals, when they are looking for 

the experts in credit management. Our seminars, participation in career fairs and professional 

conferences are how we believe that we will bring those people to the table. 

We have set this goal knowing that we are not going to reach it all in one year. We know that 

we all need to be at the table as well, to ensure we leave behind a strong and united Chapter 

and profession for the next generation of credit managers.  

As President I have been please and honored to work with members both on the board and 

others who have volunteered who believe that there is a great future for the CIC. Your presence 

here today, at the table, is a testament to the future we believe we can build. 

We have a great year planned, and I suggest that each and every one of us here can in a large 

or small way be part of the profession’s future simply by attending or volunteering at Chapter 

events, asking a co-worker to consider the CIC as a way to advance their career, or supporting a 

student who is enrolled in the program. These small steps are how we all can help bring people 

to the table. 

Thank you again for coming tonight; I look forward to chatting with you all later, and to another 

great year with the Manitoba Chapter! 


